
1 P.T.O.205 P.T.O.

Roll No.

Series SHC Code  No. 205
Please check that this question paper contains 3 printed pages.
Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.
Please check that this question paper contains 14 questions.

Please write down the serial number of the question before attempting it.

Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa eqfnzr i`"B 3 gSaA
iz'u&i=k esa nkfgus gkFk dh vksj fn, x, dksM uEcj dks Nk=k mÙkj&iqfLrdk ds eq[k&i`"B ij fy[ksaA
Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa 14 iz'u gSaA
Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA

dksM ua-dksM ua-dksM ua-dksM ua-dksM ua-

jksy ua-

CONSUMER BEHAVIOUR & PROTECTION
(Theory) Paper III

miHkksäk O;ogkj ,oa lqj{kkmiHkksäk O;ogkj ,oa lqj{kkmiHkksäk O;ogkj ,oa lqj{kkmiHkksäk O;ogkj ,oa lqj{kkmiHkksäk O;ogkj ,oa lqj{kk
¼lS)kfUrd½ iz'u&i=k¼lS)kfUrd½ iz'u&i=k¼lS)kfUrd½ iz'u&i=k¼lS)kfUrd½ iz'u&i=k¼lS)kfUrd½ iz'u&i=k     III

Time allowed : 3 hours Maximum Marks : 60

fu/kkZfjr le; % 3 ?k.Vs vf/kdre vad % 60

Genral Instructions :

(i) All questions are compulsory.

(ii) Marks allotted to questions are indicated against each of them.

(iii) The answers to questions no. 1 to 4 should be given in about 30 words.

(iv) The answers to questions no. 5 to 10 should be given in about 70 words.

(v) The answers to questions no. 11 to 14 should be given in about 160 words.

lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %

(i) lHkhlHkhlHkhlHkhlHkh iz'u vfuok;Z gSaA

(ii) izR;sd iz'u ds vad mlds lkeus fy[ks gSaA

(iii) iz'u Øekad 1 ls 4 rd ds mÙkj yxHkx 30 'kCnksa esa nhft,A

(iv) iz'u Øekad 5 ls 10 rd ds mÙkj yxHkx 70 'kCnksa esa nhft,A

(v) iz'u Øekad 11 ls 14 ds mÙkj yxHkx 160 'kCnksa esa nhft,A
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1. Distinguish between shopping products and convenience products. 3

'kkfiax mRiknksa o lqfo/kktud mRiknksa ds chp vUrj crkb,A

2. Who can make complaint before the consumer protection agency ? Make a list. 3

miHkksäk laj{k.k ,tsUlh ds le{k dkSu f'kdk;r dj ldrk gS \ lwph cukb,A

3. What information is required to be disclosed in respect of packaged goods under the law ? 3

iSd dh xbZ oLrqvksa ls lEcfU/kr D;k tkudkjh miyC/k djokuk dkuwu ds vUrxZr vko';d gksrk
gS \

4. State in brief the powers of District Forum under the Consumer Protection Act, 1986. 3

miHkksäk laj{k.k vf/kfu;e] 1986 ds vUrxZr ftyk Qksje ds vf/kdkjksa dks la{ksi esa crkb,A

5. What are speciality products ? What factors determine the purchase behaviour for such
products ? Explain with the help of examples. 4

fo'ks"kkRed mRikn D;k gSa \ ,sls mRiknksa ds Ø; O;ogkj dks fu/kkZfjr djus okys rÙo D;k gSa \
mnkgj.kksa dh lgk;rk ls le>kb,A

6. You buy a 250 gm packet of tea. After reaching home and weighing it, you find that the
quantity is 20 gram less. What action can you take in such a situation ? 4

vki ,d 250 xzke dk pk; dk iSdsV [kjhnrs gSaA ?kj igq¡pdj vkSj mldks rkSyus ij vki ns[krs gSa
fd ek=kk 20 xzke de gSA ,slh fLFkfr esa vki D;k dk;Zokgh dj ldrs gSa \

7. State four main characteristics of industrial buying. 4

vkS|ksfxd Ø; dh pkj eq[; fo'ks"krkvksa dks crkb,A

8. What are the provisions regarding prevention of black marketing and maintenance of
supply of essential commodities under the Essential Commodities Act ? 4

dkyk cktkjh jksdus o vko';d oLrqvksa dh vkiwfrZ cuk, j[kus ls lEcfU/kr vko';d oLrq
vf/kfu;e ds D;k izko/kku gSa \

9. Explain important provisions of the Prevention of Food Adulteration Act. 4

[kk| lkexzh vifeJ.k vf/kfu;e ds izeq[k izko/kkuksa dks le>kb,A

10. What remedies are available to consumers, under the Marketing of Drugs and Cosmetics
Act to protect their interests ? 4

vkS"kf/k o izlk/ku foi.ku vf/kfu;e ds vUrxZr miHkksäkvksa dks muds fgrksa dh j{kk ds fy, D;k
mipkj miyC/k gSa \

11. What factors affect the buying behaviours for consumer products ? Explain. 6

miHkksäk mRiknksa ds Ø; vkpj.k dks izHkkfor djus okys rÙo D;k gSa \ le>kb,A

12. Explain the buying process for industrial products, with the help of suitable examples. 6

mfpr mnkgj.kksa dh lgk;rk ls vkS|ksfxd mRiknksa dh Ø; izfØ;k dks le>kb,A
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13. Analyse and explain the consumer protection measures with regard to defective goods
and deficient services under the Consumer Protection Act. 6

miHkksäk laj{k.k vf/kfu;e ds vUrxZr nks"k;qä eky ,oa =kqfViw.kZ lsokvksa ls lEcfU/kr miHkksäk
laj{k.k mik;ksa dk fo'ys"k.k djsa o le>k,¡A

14. What are unfair trade practices ? What remedies are available to consumers affected by
unfair trade practices ? 6

vuqfpr O;kikj izpyu D;k gSa \ vuqfpr O;kikj izpyuksa ls izHkkfor miHkksäkvksa dks D;k mipkj
miyC/k gSa \


