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() All guestions are compulsory.

(i) Marks allotted to questions are indicated against each of them.

(i) The answers to questions no. 1 to 4 should be given in about 30 words.

(iv) The answers to questions no. 5 to 10 should be given in about 70 words.

(v) The answers to questions no. 11 to 14 should be given in about 160 words.
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1. Distinguish between shopping products and convenience products. 3
U SATEl 9 GiagmEe A & 9" TR TqEy |
2. Who can make complaint before the consumer protection agency ? Make a list. 3

IYHRHT T Tol=dl & T i [9ehad & §hal & ? gdl aey |

3. What information is required to be disclosed in respect of packaged goods under the law ? 3

Uh d e TEGAl 4 TEUT FT AFBR UL BT B & A< AELAH Bl
T 2

4. State in brief the powers of District Forum under the Consumer Protection Act, 1986. 3

JUARHT FLEOT STTI, 1986 & ST¥id oIl BRY & SRRl &l &9 § gd18T |

5. What are speciality products ? What factors determine the purchase behaviour for such
products ? Explain with the help of examples. 4

I IAE FT E 7 UY A6l & H AR B MUiRd H ad O R’ 2
TEXOT Bl eIl § FHAEY |

6. You buy a 250 gm packet of tea. After reaching home and weighing it, you find that the
guantity is 20 gram less. What action can you take in such a situation ? 4

ST U 250 ATH BN A1 BN Uehe TUGT & | BT TEaeh ST IHHN Al 9 AT 3@d &
foh AT 20 U A B | UH RAfd F S0 T HEAEN B OGERT © 7

7. State four main characteristics of industrial buying. 4

SIENRIeE HF H 9R & F9uarstl @l §qey |

8. What are the provisions regarding prevention of black marketing and maintenance of
supply of essential commodities under the Essential Commodities Act ? 4

FAT I TbA T AEAES IGA D AN a0 W § FE-ad AaE@s a8
st & /e © 2

9. Explain important provisions of the Prevention of Food Adulteration Act. 4

Qe A U A % 9HE Eei bl GHHAEY |

10. What remedies are available to consumers, under the Marketing of Drugs and Cosmetics
Act to protect their interests ? 4

Sufer o yareE faqoe siffeay & Sr=aeta SUYIRBIST &l S9eh f&dl @f T8 & o &
AR A & 7

11. What factors affect the buying behaviours for consumer products ? Explain. 6
SUHRET IMMGI & T TEROT P JATIT B ard aed T & 7 FHeAey |
12. Explain the buying process for industrial products, with the help of suitable examples. 6

SR SEEl F gErEdr ¥ Sl IdEl Hf hd UfhAT Hl dHesy |
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13. Analyse and explain the consumer protection measures with regard to defective goods
and deficient services under the Consumer Protection Act.

IYHIHT W& A & SFd Augh A Ud YUl dare | FrEud IUHh
T YT T fageuor B qHe |

14. What are unfair trade practices ? What remedies are available to consumers affected by
unfair trade practices ? 6

ST R ga@d H®&1 & 7 ST AR yhed § THIGT STHRBIAT i T STaR
S E 7
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