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Please check that this question paper contains 4 printed pages.
Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.
Please check that this question paper contains 18 questions.

Please write down the serial number of the question before attempting it.

Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa eqfnzr i`"B 4 gSaA
iz'u&i=k esa nkfgus gkFk dh vksj fn, x, dksM uEcj dks Nk=k mÙkj&iqfLrdk ds eq[k&i`"B ij fy[ksaA
Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa 18 iz'u gSaA
Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA

dksM ua-dksM ua-dksM ua-dksM ua-dksM ua-

jksy ua-

CASH MANAGEMENT AND HOUSEKEEPING
(Theory) Paper I

udnh izca/k ,oa x`g lapkyuudnh izca/k ,oa x`g lapkyuudnh izca/k ,oa x`g lapkyuudnh izca/k ,oa x`g lapkyuudnh izca/k ,oa x`g lapkyu
¼lS)kfUrd½ ¼lS)kfUrd½ ¼lS)kfUrd½ ¼lS)kfUrd½ ¼lS)kfUrd½ iz'u&i=k iz'u&i=k iz'u&i=k iz'u&i=k iz'u&i=k I

Time allowed : 3 hours Maximum Marks : 60
fu/kkZfjr le; % 3 ?k.Vs vf/kdre vad % 60

General Instructions :

(i) All questions are compulsory.

(ii) Marks allotted to questions are indicated against each of them.

(iii) Questions 1, 2, 3, 4 and 5 are long answer type questions.  Their answers should
normally not exceed 150 words each.

(iv) Questions 6, 7, 8 and 9 are short answer type questions. Their answers should
normally not exceed 70 words each.

(v) Questions 10 to 18 are very short answer type questions. Their answers should
normally not exceed 30 words each.

(vi) Be brief and precise in your answers.

lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %

(i) lHkhlHkhlHkhlHkhlHkh iz'u vfuok;Z gSaA

(ii) izR;sd iz'u ds vad mlds lkeus fy[ks gSaA

(iii) iz'u 1] 2] 3] 4 ,oa 5 cMs+ mÙkj okys iz'u gSaA buesa ls izR;sd ds mÙkj lkekU;r%
150 'kCnksa ls vf/kd ds ugha gksus pkfg,¡aA
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(iv) iz'u 6] 7] 8 rFkk 9 NksVs mÙkj okys iz'u gSaA buesa ls izR;sd ds mÙkj lkekU;r% 70
'kCnksa ls vf/kd ds ugha gksus pkfg,¡A

(v) iz'u 10 ls 18 cgqr NksVs mÙkj okys iz'u gSaA buesa ls izR;sd ds mÙkj lkekU;r% 30
'kCnksa ls vf/kd ds ugha gksus pkfg,¡A

(vi) vkids mÙkj laf{kIr o lqfuf'pr gksus pkfg,¡A

1. What is meant by Strong Room ? Where should it be located in a bank ? What purpose
does it serve ? Describe the procedure that is adopted in this regard. 6

OR

What do you understand by single and double lock systems   ?   What are their advantages and
disadvantages ? Which system is generally adopted in banks ?

lqn`<+ d{k ls D;k rkRi;Z gS \ ,d cSad esa bls fdl txg fLFkr gksuk pkfg, \ blls D;k iz;kstu
iwjk gksrk gS \ bl ckjs esa tks izfØ;k viukbZ tkrh gS] mldk o.kZu dhft,A

vFkokvFkokvFkokvFkokvFkok

bdgjs rkyk iz.kkyh vkSj nksgjs rkyk iz.kkyh ls vki D;k le>rs gSa \ muds ykHk rFkk gkfu;k¡ D;k
gSa \ lkekU;r% dkSulh i)fr cSadksa esa viukbZ tkrh gS \

2. What precautions should be taken by a paying banker while making payment of an ‘order
cheque’ ? Will he make payment of a cheque (i) if it is presented two months after its
date, and (ii) if the name of the payee is written in different handwriting ? Give reasons. 6

OR

What is a Demand Draft ? Who are the parties to a Demand Draft ? What purpose does it
serve and how ? Give its specimen.

,d HkqxrkudrkZ cSadj dks ,d ^vkWMZj pSd* dk Hkqxrku djrs le; D;k lko/kkfu;k¡ j[kuh
pkfg,¡ \ D;k og ,sls pSd dk Hkqxrku dj nsxk tks (i) viuh rkjh[k ls nks eghus ckn izLrqr fd;k
tkrk gS] vkSj (ii) ftl ij vknkrk dk uke nwljs gLrys[k esa fy[kk gqvk gS \ dkj.k nhft,A

vFkokvFkokvFkokvFkokvFkok

fMekaM Mªk¶V D;k gksrk gS \ blds i{kdkj dkSu&dkSu gksrs gSa \ blls D;k iz;kstu iwjk gksrk gS vkSj
fdl izdkj ls \ bldk ,d uewuk nhft,A

3. Distinguish between pledgee and pledger. Explain the rights and obligations of a pledgee. 6

OR
Name the biggest item on the Assets side and the biggest item on the Liabilities side of a
bank’s Balance Sheet and give their details and significance.

fxjohnkj (pledgee) rFkk fxjohdrkZ (pledger) esa vUrj crykb,A fxjohnkj ds vf/kdkjksa vkSj
nkf;Roksa dks Li"V dhft,A

vFkokvFkokvFkokvFkokvFkok
,d cSad ds rqyu i=k (Balance Sheet) esa vkfLr;ksa dh vksj dh lcls cM+h en vkSj nkf;Roksa dh vksj
okyh lcls cM+h en dk uke crykb, vkSj bu enksa dk C;kSjk rFkk egÙo crykb,A
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4. What are the characteristics of a good godown ? What security arrangements and fire
safety rules would you suggest in respect of the goods kept in a godown ? 6

OR

What do you understand by the term ‘Drawing Power’ ? Explain its significance to a
banker.     What  factors  are  taken  into  consideration  while  determining  the  drawing
power ?

,d vPNs xksnke dh D;k fo'ks"krk,¡ gksrh gSa \ ,d xksnke esa j[ks x;s eky ds lEcU/k esa vki
fdu&fdu lqj{kk izcU/kksa vkSj vkx ls cpko ds fy, fdu&fdu fu;eksa dk lq>ko nsaxs \

vFkokvFkokvFkokvFkokvFkok

^vkgj.k vf/kdkj* ls vki D;k le>rs gSa \ cSadj ds fy, blds egÙo dks le>kb,A vkgj.k
vf/kdkj dk fu/kkZj.k djrs le; fdu&fdu ckrksa dks /;ku esa j[kk tkrk gS \

5. What do you understand by Control Mechanism in banks ? Explain the measures adopted
in banks in connection with granting advances. 6

OR

What do you understand by rotation of duties and double checking in a bank ? Are
they necessary for efficient working of the bank’s branch or are they just wastage of
time and money ? Give your viewpoint with reasons.

cSadksa esa fu;a=kd izfØ;k ls vki D;k le>rs ga \ cSadksa esa vfxze Lohdkj djus ds lEcU/k esa tks mik;
viuk, tkrs gSa mudh O;k[;k dhft,A

vFkokvFkokvFkokvFkokvFkok

cSadksa esa M~;wfV;ksa esa gsjQsj djus rFkk nksgjh tk¡p djus ls vki D;k le>rs gSa \ D;k ;s cSad dh 'kk[kk
ds dq'ky lapkyu ds fy, vko';d gSa vFkok ;s dsoy /ku vkSj le; dh cjcknh gSa \ dkj.k lfgr
viuk n`f"Vdks.k izLrqr dhft,A

6. What is a Day Book ? Why is it maintained in a bank ? 3

nSfud&iath ¼Ms&cqd½ D;k gksrh gS \ cSad esa bls D;ksa j[kk tkrk gS \

7. What is meant by Delivery Order ? Why is it issued and by whom ? 3

lqiqnZxh vkns'k D;k gksrk gS \ bls fdl fy, tkjh fd;k tkrk gS rFkk dkSu tkjh djrk gS \

8. What is a Traveller’s cheque ? What procedure is adopted to encash it ? 3

;k=kh pSd D;k gksrk gS \ bldk Hkqxrku izkIr djus ds fy, D;k izfØ;k viukbZ tkrh gS \

9. What is a godown chart ? What purpose does it serve ? How does it differ from a godown
register ? 3

xksnke pkVZ D;k gksrk gS \ blls D;k iz;kstu fl) gksrk gS \ ;g ,d xksnke jftLVj ls fdl izdkj
fHké gksrk gS \



4209

10. What do you understand by pay-in-slip ? What details are required to be filled in, in this
slip while depositing cash ? 2

is&bu&fLyi ls vki D;k le>rs gSa \ udnh tek djrs le; bl fLyi esa D;k C;kSjk nsuk vko';d
gksrk gS \

11. What do you understand by Trial Balance ? Why is it prepared ? 2

'ks"k ijh{k.k ¼Vªk;y cSysUl½ ls vki D;k le>rs gSa \ bls D;ksa rS;kj fd;k tkrk gS \

12. What is a voucher ? Why do banks use a voucher for each transaction ? 2

okmpj D;k gksrk gS \ izR;sd ysu&nsu ds fy, cSad ,d okmpj dk iz;ksx D;ksa djrs gSa \

13. Can the payee of a cheque ask the bank to stop its payment, if it is lost by him ? Give
reason. 2

;fn pSd ds vknkrk ls pSd [kks tkrk gS rks D;k og cSad dks pSd dk Hkqxrku u djus dk vkns'k
ns ldrk gS \ dkj.k nhft,A

14. Explain two reasons for granting long leave to bank employees. 2

cSad ds deZpkfj;ksa ds fy, yEck vodk'k Lohdkj djus ds nks dkj.kksa dh O;k[;k dhft,A

15. What is a crossed cheque ? 2

js[kkafdr pSd D;k gksrk gS \

16. What is the present method of preparing packets of currency notes ? Is it better than the
previous one ? Explain with reason. 2

djsUlh uksVksa ds iSdsV cukus dh orZeku iz.kkyh D;k gS \ D;k ;g iz.kkyh fiNyh iz.kkyh ls vPNh
gS \ dkj.k lfgr mÙkj nhft,A

17. Discuss two measures of safety that are adopted in the Cash Department of a bank. 2

cSad ds udnh foHkkx esa viuk, tkus okys lqj{kk ds nks mik;ksa dk foospu dhft,A

18. What is a gift cheque ? 2

migkj pSd D;k gksrk gS \


